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2023 A Year in Review

In the eventful year of 2023, Town and Country Rural Supplies celebrated noteworthy success, affirming our position as a key contributor in
agriculture in the Central West. In Mrach we sponsored the Bathurst Merino Association field day. Then in May we took out the esteemed Grand
Champion Exhibit title at the Royal Bathurst Show, a testament to our unwavering commitment to excellence.

June saw us host another successful open day at the store, garnering widespread community support and participation.

Demonstrating a strong commitment to community engagement, Town and Country proudly sponsored Bathurst Harness Racing in June,
extending invitations to suppliers and customers to foster valuable connections within the industry.

September brought further acclaim as we were awarded the Excellence in Diversity and Inclusion award at the Carillon Business Awards, reflecting
our dedication to creating an inclusive workplace.

Bolstering our support for local events, Town and Country sponsored the Rockley Rodeo and the Rydal Gymkana, exemplifying our commitment
to community involvement.

The pinnacle of recognition came as we became a finalist in the Nutrien Ag Solutions Independent Business of the Year North East for 2023,
acknowledging our outstanding contributions to the agricultural community. These achievements underscore Town and Country Rural Supplies'
commitment to excellence, community engagement, and innovation in the agricultural sector.

We closed out the year with our annual customer Christmas Party at the shop and the staff enjoyed the festivities at Abercrombie House. Vicki
and the team wish you a fantastic 2024 and we look forward to seeing you all soon.
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PIC Tags!

At Town and Country Rural Supplies our aim is to have the shortest turn around on PIC tag orders as possible. Some
things that slow down the process are:

* Incorrect PIC numbers

* PIC Tags ordered under the wrong name.

When placing a PIC tag order either in store or over the phone, you will need your PIC number and the name of the
person who the PIC number is registered to (the PIC Manager).

If you are unsure who the PIC manager is for your property you can contact the Local Land Services (LLS) on 1300
795 299, they will ask for your PIC number so have it ready. The LLS can also supply you with PIC certificate for your
records. You can register multiple managers; this has to be done in writing to the LLS at admin.ct@Ils.nsw.gov.au
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Amendments to the Privacy and Personal Information Protection Act. 5. & . 1

Local Land Services respects the privacy and personal information of its customers and complies with the Privacy
and Personal Information Protection Act 1998 (NSW) (PPIP Act). Therefore, Local Land Services cannot disclose or
verify customer details to third parties without customer consent. Local Land Services will only share the requested
information after the customer has authorised the release of personal information. More information on the
amendments can be found on the information and privacy commission website https://www.ipc.nsw.gov.au/fact-
sheet-mandatory-notification-data-breach-scheme exemptions-notification-requirements If you would like to talk
about the changes, please contact us on 1300 795 299
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As of February 24, 2024, NLIS Cattle breeder tags will experience a 3% price rise, aligning with necessary
adjustments to sustain the provision of quality services in the livestock industry.

Commencing February 24, 2024, Allflex announces an adjustment in its minimum order charge, which will increase
to $27.50. This change applies to orders falling below the specified quantities: less than 10 x breeder tags, 75 x
flexitags, and 20 rapid tags (EID sheep). We appreciate your understanding as we strive to maintain the efficiency
and quality of our services.
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